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ABOUT THIS REPORT 

As a leading player in China's beauty market, Yatsen Holding Limited ("Yatsen", "we" or 
the "Company") is committed to creating an exciting new journey of beauty discovery for 
consumers around the world. We regard the power of our brands, our product quality, and 
our digital capabilities as Yatsen's core competencies, and we are positioning our research 
and development (R&D) capabilities and access to consumer insights as sources of our 
long-term competitive strength. Since inception, we have been committed to serving our 
consumers, employees and the society at large. We have integrated environmental, social 
and governance (ESG) considerations into our decision-making process. We seek to remain 
highly attuned with the needs of our various stakeholders and communities, and place ESG at 
the forefront of our long-term development focus.

�7�K�L�V�� �L�V�� �R�X�U�� �¿�U�V�W�� �(�6�*�� �U�H�S�R�U�W���� �F�R�Y�H�U�L�Q�J�� �L�Q�I�R�U�P�D�W�L�R�Q�� �U�H�J�D�U�G�L�Q�J�� �R�X�U�� �(�6�*���U�H�O�D�W�H�G�� �L�Q�L�W�L�D�W�L�Y�H�V�� �I�U�R�P��
January 1 to December 31, 2021 (the "Reporting Period"). The report also includes data and 
information pertaining to certain material developments prior or subsequent to the Reporting 
Period. We aim to provide our stakeholders with a comprehensive view of Yatsen's ESG-
related practices and achievements in 2021.

This report primarily refers to the Global Reporting Initiative "Sustainability Reporting 
Standards" (GRI Standards) and the United Nations Sustainable Development Goals (SDGs). 
We also referenced the key considerations pertaining to ESG by the MSCI, a world-leading 
�U�D�W�L�Q�J�� �D�J�H�Q�F�\���� �D�V�� �Z�H�O�O�� �D�V�� �W�K�H�� �E�H�V�W�� �S�U�D�F�W�L�F�H�V�� �E�\�� �S�H�H�U�V�� �L�Q�� �U�H�O�D�W�H�G�� �¿�H�O�G�V�� �D�W�� �K�R�P�H�� �D�Q�G�� �D�E�U�R�D�G����
�$�O�V�R���� �W�K�L�V�� �U�H�S�R�U�W�� �U�H�À�H�F�W�V�� �D�Q�G�� �D�G�G�U�H�V�V�H�V�� �W�K�H�� �P�D�W�H�U�L�D�O�� �W�R�S�L�F�V�� �R�I�� �F�R�Q�F�H�U�Q�V�� �E�\�� �� �W�K�H�� �&�R�P�S�D�Q�\�
�V��
investors, directors, management and employees.

This report has been determined in accordance with a set of established procedures that 
include identifying and prioritizing material ESG issues, determining reporting boundary, 
collecting related information, preparing the report and reviewing the information as set out in 
the report. 

This report is published in Simplified Chinese and English for readers' reference, and the 
�H�O�H�F�W�U�R�Q�L�F�� �Y�H�U�V�L�R�Q�� �L�V�� �D�Y�D�L�O�D�E�O�H�� �R�Q�� �W�K�H�� �R�ˆ�F�L�D�O�� �Z�H�E�V�L�W�H�� �R�I�� �&�R�P�S�D�Q�\�� ���Z�Z�Z���\�D�W�V�H�Q�J�O�R�E�D�O���F�R�P������
If there is any inconsistency between English and Chinese version, the English version shall 
prevail. We attach great importance to opinions from all parties. You are welcome to contact 
us through the channel below. Your comments will help us to further improve the report and 
enhance our ESG performance.

Email: ir@yatsenglobal.com
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Creating Value for Consumers

Our products and brands are highly responsive to consumer needs. Building on the success of our own 
brand Perfect Diary, we have successively acquired and launched multiple color cosmetics and skincare 
brands with high growth potential, including Little Ondine, Abby's Choice, Galénic, DR.WU, EVE LOM, 
Pink Bear and EANTiM, which enabled us to offer a wide selection of products to customers. All our 
products are carefully designed and developed as we strive to build a solid reputation for our brands 
based on a positive feedback loop formed with our consumers. Also, by leveraging our strong data 
analytics infrastructure, we strived to bring in-depth customer insights into every part of our business 
decision-making process in order to enhance customer values. 

�,�Q�� ������������ �<�D�W�V�H�Q�� �F�H�O�H�E�U�D�W�H�G�� �L�W�V�� �¿�I�W�K�� �D�Q�Q�L�Y�H�U�V�D�U�\�� �D�Q�G�� �L�W�V��
first year as a listed company. Since establishment, 
we are committed to creating a new journey of beauty 
discovery for consumers worldwide. We also strive 
to create value for stakeholders, to seek sustainable 
development and to maintain our competitive edges 
amid a complex and ever-changing market environment. 
Driven by digital technology, we continue to forge core 
capabilities such as product R&D, brand building and 
our Direct-to-Consumer (DTC) business model. We are 
also working to build a multi-brand portfolio, accelerate 
our global expansion and achieve high-qual i ty 
sustainable growth across industry cycles. 

CEO'S MESSAGE

��
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Creating Value with Our Partners

We focus on R&D innovation and cutting-edge technology. We have created a unique "OpenLab" framework 
to collaborate with a global network of research institutions and business partners to identify, develop and 
commercialize the latest innovations in skincare and cosmetics. We have established joint research labs and 
R&D partnerships with such domestic and globally renowned institutions as the Shanghai Ruijin Hospital, 
Sun Yat-Sen University, Institute of Chemistry Chinese Academy of Sciences, the National Engineering 
Research Center for Nanomedicine and the Huazhong University of Science and Technology. Our global 
partners include Sensient Technologies Corporation, Pierre Fabre Group from France, the University of 
Lyon and Naolys, a French plant stem cell culture institution. In June 2021, we launched Perfect Diary 
Pearl Loose Powder featuring the proprietary SmartLOCKTM technology which we co-developed with the 
Chinese Academy of Science. We are actively deploying technology to address the skincare concerns of our 
consumers. 

Protecting Beautiful Environment

In support of the national carbon peaking and carbon neutrality strategic goals, we seek to develop 
environment-friendly products, purchase raw materials that meet sustainability standards and review the 
environmental footprint of our business operations. One of the initiatives we undertook in 2021 was joining 
the Roundtable on Sustainable Palm Oil (RSPO), an organization dedicated to promoting the sustainable 
use of palm oil in products. We also vigorously promoted sustainable packaging, designed environmentally 
friendly packaging materials and optimized the packaging use in products for brands such as DR.WU. For 
�V�H�O�H�F�W�H�G���O�R�F�D�W�L�R�Q�V���L�Q���R�X�U���R�‰�L�Q�H���V�W�R�U�H�V�����Z�H���K�D�Y�H���W�H�V�W�H�G���S�D�F�N�D�J�L�Q�J���U�H�F�\�F�O�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V���L�Q���R�U�G�H�U���W�R���U�H�G�X�F�H���W�K�H��
impact of our product packaging on the environment. We have undertaken a review of the impact of climate 
change on our business, worked with our supply chain partners to lower our upstream carbon footprint 
as well as put in place highly energy efficient equipment and fixtures in our offices and offline stores. 
Furthermore, we conducted a review of the carbon footprint for one of our core products from cradle-to-
grave which allowed us to formulate plans to further reduce carbon footprint in the future.
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Jinfeng Huang

�&�K�L�H�I���(�[�H�F�X�W�L�Y�H���2�ˆ�F�H�U�����&�(�2�����D�Q�G���&�K�D�L�U�P�D�Q���R�I��
the Board of Directors (the "Board")

Promoting Social Harmony

We strive to provide our employees with a diverse, inclusive and caring work environment, where they feel 
empowered to achieve their full potential. We are also committed to promoting social harmony by actively 
participating in philanthropy around the two core CSR themes: preservation of beauty in nature, and females 
empowerment in every day of life. To this end, we participated in SEE Foundation's "Preserve China Beauty" 
campaign to protect red-crowned crane and initiated a program called "Create a Beautiful Life" to provide free job 
�W�U�D�L�Q�L�Q�J���V�H�U�Y�L�F�H�V���W�R���I�H�P�D�O�H�V���Z�L�W�K���¿�Q�D�Q�F�L�D�O���G�L�ˆ�F�X�O�W�L�H�V����

Prospects 

As the environment becomes ever relevant to the survival and sustainability of mankind, every small change we 
make will have a profound impact on social and economic development. Currently, reducing carbon footprint has 
become the consensus among companies and governments across the world. Yatsen is determined to play a 
positive and leading role in this crucial development. 

�*�R�L�Q�J�� �I�R�U�Z�D�U�G���� �Z�H�� �D�U�H�� �F�R�P�P�L�W�W�H�G�� �W�R�� �E�H�F�R�P�L�Q�J�� �D�� �E�H�D�X�W�\�� �J�U�R�X�S�� �Z�L�W�K�� �J�O�R�E�D�O�� �L�Q�À�X�H�Q�F�H���� �:�H�� �Z�L�O�O�� �F�R�Q�W�L�Q�X�H�� �W�R�� �H�Q�U�L�F�K��
product categories and improve service experience, drawing strength from our leadership in our domestic 
market while at the same time servicing an increasingly global customer base. Meanwhile, we will strive to 
�S�U�R�P�R�W�H�� �V�X�V�W�D�L�Q�D�E�O�H�� �G�H�Y�H�O�R�S�P�H�Q�W�� �D�Q�G�� �H�Q�K�D�Q�F�H�� �R�X�U�� �V�R�F�L�D�O�� �L�Q�À�X�H�Q�F�H���� �Z�L�W�K�� �D�� �I�R�F�X�V�� �R�Q�� �I�H�P�D�O�H�V�� �H�P�S�R�Z�H�U�P�H�Q�W�� �D�Q�G��
preservation of beauty in nature. Moreover, we will continue to integrate the concept of green development into our 
own business operations and throughout our supply chain. We will endeavor to become a company that is trusted 
by consumers, recognized by stakeholders, and attuned to a greater industry and societal mission, creating a 
happier and better future for all.
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KEY ESG PERFORMANCE IN 2021

Corporate Governance Product Liability

Responsibility for Employees

The coverage ratio of 
employee business ethics 
training reached  

100��

R&D expenses of our net 
revenues accounting for 

2.4��  

�"�H�F

We registered property 
rights at domestic and 
abroad was a total of 

2,936 intellectual

The average age of 
employees was  

27 years old

Female employees 
accounted for 

78.6��

The total training hours were 

33,068 hours

The ratio of employee 
ownership reached 

11.9��

We built a global R&D collaboration program and in 2021 our R&D expenses 

was more than RMB140 million

The number of one-to-
one interactions between 
us and customers was 

19,087,140 person-times

The average satisfaction 
of each brand's sales 
channel was  

91.8��

The annual and unannounced 
�L�Q�V�S�H�F�W�L�R�Q���S�D�V�V���U�D�W�H���R�I���¿�Q�L�V�K�H�G��
product suppliers reached 

100��
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�6�R�F�L�D�O���,�Q�À�X�H�Q�F�H

Environmental Responsibility

We completed the carbon 
�I�R�R�W�S�U�L�Q�W���Y�H�U�L�¿�F�D�W�L�R�Q���R�I��
Perfect Diary Slim Heel 
Lipstick products

We became a member of the 
Roundtable on Sustainable 
Palm Oil (RSPO)

We worked with the Society of 
Entrepreneurs & Ecology Foundation 
(SEE Foundation) to jointly launch 
the "Retain Beauty of China" public 
welfare program for red-crowned 
crane protection

The materials selected for certain products2 are 

100��  biodegradable

We launched a new 
corporate social 
responsibility strategy

1 Marked with The Green Dot logo and can be 100% recycled in the UK.
2 Refers to the capsule packaging of EVE LOM Cleansing Oil Capsules, the capsule packaging of Age Defying Smoothing Treatment, and the cotton pads of Rescue Peel Pads.
3 Refers to Galénic "N° 1" Poudre Vitamine C, the gift box and the print inside the gift box.��

Abby's Choice

95��  
products use environmentally friendly paper 
�F�H�U�W�L�¿�H�G���E�\���)�6�&��

The packaging for EVE LOM products are  

100��  recyclable1 

Certain of Galénic products3 were printed with eco-

�I�U�L�H�Q�G�O�\���S�D�S�H�U���D�Q�G���J�U�H�H�Q���V�R�\���L�Q�N���F�H�U�W�L�¿�H�G���E�\��FSC

Perfect Diary���R�‰�L�Q�H���V�W�R�U�H�V���S�U�R�Y�L�G�H�G���I�U�H�H���D�P�D�W�H�X�U��
makeover services and makeup tutorials for a total of 

231,589 school students, disabled people, male 

users and other users across the country

We jointly launched the "Create a Beautiful Life" beauty public 
welfare training program with the China Women's Development 
Foundation to provide free beauty professional skills training for 

82 women in distress in Sichuan Province



����
ABOUT THIS 

REPORT
CEO'S 

MESSAGE

ABOUT 
US

CORPORATE 
GOVERNANCE

RESPONSIBILITY 
FOR EMPLOYEES

PRODUCT 
RESPONSIBILITY

ENVIRONMENTAL 
RESPONSIBILITY

SOCIAL 
INFLUENCE

APPENDIX
KEY ESG 

PERFORMANCE IN 2021
2021 Yatsen Holding Limited   

Environmental, Social and Governance Report

ABOUT US

�&�R�P�S�D�Q�\���3�U�R�¿�O�H

Yatsen is a leading China-based beauty group with 
the vision of creating an exciting new journey of 
beauty discovery for consumers around the world. 
Founded in 2016, we have launched and acquired 
numerous color cosmetics and skincare brands 
including Perfect Diary, Little Ondine, Abby's Choice, 
Galénic, DR.WU (its mainland China business), 
Eve Lom, Pink Bear and EANTiM. Our flagship 
brand, Perfect Diary, is one of the leading color 
cosmetics brands in China in terms of online retail 
sales value. Leveraging our digitally native direct-
to-customer business model, we built a platform 
with core capabilities which enables us to launch 
and scale multiple brands quickly while offering a 
wide selection of products to a growing variety of 
customers. Yatsen primarily reaches and engages 
�Z�L�W�K�� �F�X�V�W�R�P�H�U�V�� �G�L�U�H�F�W�O�\�� �E�R�W�K�� �R�Q�O�L�Q�H�� �D�Q�G�� �R�‰�L�Q�H���� �Z�L�W�K��
expansive presence across all major e-commerce, 
social and content platforms in China. In November 
2020, Yatsen was officially listed on the New York 
Stock Exchange (hereinafter referred to as the 
NYSE). 

��

� Ý . þ � ­ � # � � + ± � ’ � ä 4 » � j � Ï 2 O 5 2
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Development History

2016.08
2021.01

2021.03

2021.03

2021.04

2021.08

2021.09

2021.10

2021.11

2021.11

2017.04

2019.04

2020.06

2020.07

2020.10

2020.11

2020.12

2019.06

2019.11

In August 2016, Yatsen was established

�,�Q���$�S�U�L�O���������������Z�H���O�D�X�Q�F�K�H�G���R�X�U���¿�U�V�W���E�H�D�X�W�\���E�U�D�Q�G��Perfect Diary

�,�Q���-�D�Q�X�D�U�\���������������Z�H���R�S�H�Q�H�G���W�K�H���¿�U�V�W��Perfect Diary �R�‰�L�Q�H���H�[�S�H�U�L�H�Q�F�H���V�W�R�U�H��

2016 2021

2017

2019

2020

In June 2019, we acquired homegrown Chinese brand Little Ondine

In November 2019, Perfect Diary���E�H�F�D�P�H���W�K�H���¿�U�V�W���G�R�P�H�V�W�L�F���E�U�D�Q�G���W�R���W�R�S���W�K�H��
"Single's Day" color cosmetics sales ranking

In June 2020, we incubated our new skincare brand Abby's Choice

�,�Q���-�X�O�\���������������W�K�H���<�D�W�V�H�Q���3�U�R�G�X�F�W���5�	�'���&�H�Q�W�H�U���Z�D�V���R�ˆ�F�L�D�O�O�\���H�V�W�D�E�O�L�V�K�H�G�����Z�K�L�F�K��
formed the basis for our collaborative OpenLab R&D framework later on

In October 2020, we acquired the premium skincare brand Galénic in France

In November 2020, we successfully IPO'ed on the New York Stock Exchange, 
�E�H�F�R�P�L�Q�J���W�K�H���¿�U�V�W���G�R�P�H�V�W�L�F���&�K�L�Q�H�V�H���E�H�D�X�W�\���J�U�R�X�S���W�R���E�H���O�L�V�W�H�G���L�Q���W�K�H���8���6��

In December 2020, Yatsen and Sensient Technologies Corporation, the world's 
largest supplier of pigments for food, medical and cosmetics applications, jointly 
establish new color joint laboratories in Shanghai, Guangzhou and Singapore

In January 2021, we acquired DR.WU (its mainland China 
business)

�,�Q���0�D�U�F�K���������������Z�H���R�ˆ�F�L�D�O�O�\���D�F�T�X�L�U�H�G���8�Q�L�W�H�G���.�L�Q�J�G�R�P���E�D�V�H�G��
premium skincare brand EVE LOM

In March 2021, a new independent color cosmetic brand Pink 
Bear was launched

In April 2021, "Open Lab R&D System" was established 

In August 2021, the joint laboratory of Yatsen × National 
Engineering Research Center for Nanomedicine of Huazhong 
University of Science and Technology was established

In September 2021, we acquired EANTiM, a micro-ecology 
skincare brand

In October 2021, we released the SmartLOCKTM technology, 
which was jointly developed with the Institute of Chemistry 
Chinese Academy of Sciences 

In November 2021, we conducted cooperation with Shanghai 
Ruijin Hospital to build Guangzhou Yatsen Medical Skincare 
Joint Laboratory

In November 2021, we conducted cooperation in skin 
research with Sun Yat-Sen University for a 3-year term
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Corporate Culture

The leader of 
Chinese beauty 

Corporate Vision

Values

A health and beauty 
explorer in the new 
technology era 

Create values for customers, for 
partners and for employees

Results-oriented, Respect KPI 

Drive, Smart, Beauty

Focus on getting things done, de-
hierarchy and de-bureaucracy 

All-in

Keep young, be Happy
Corporate Mission
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“
Perfect Diary���L�V���R�X�U���¿�U�V�W���D�Q�G���O�D�U�J�H�V�W���E�U�D�Q�G�����:�H���O�D�X�Q�F�K�H�G��Perfect Diary in 2017 to provide high-quality and 
innovative color cosmetics with exquisite designs targeting Gen-Z. With a broad and growing portfolio of 
products that spans the color cosmetics, skincare, beauty tools and kits categories, Perfect Diary�� �R�‡�H�U�V��
comprehensive beauty solutions at a mass-market price point. In particular, during Tmall's 2021 Singles' 
Day Event from November 1, 2021 to November 11, 2021, Perfect Diary was the top selling domestic color 
cosmetics brand on Tmall by sales. Perfect Diary received numerous awards and recognitions for its loose 
powder, lipstick and eyeshadow products from Cosmo, Women's Wear Daily and Marie Claire throughout 
2021.

China's New Fashion Color Cosmetic Brand – Perfect Diary

Brand Structure
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“
Little Ondine was founded in Shanghai in 2013. Little Ondine initially 
gained popularity with its odorless, non-toxic, easy peel-off and 
fashionable nail polish. We acquired Little Ondine in 2019 and have 
since expanded its product variety and offerings. Little Ondine now 
features trend-setting and functional eye, lip and face makeup products, 
such as eyebrow pencils, eyeliner, mascara, matte lipsticks and liquid 
foundation. Little Ondine's loyal customers mainly include women 
between the ages of 20 to 29 in Tier 1 and Tier 2 cities who are more 
willing to purchase products at higher price points. In the Singles' Day 
event on Tmall in 2021, Little Ondine ranked among the top 10 best-
selling domestic Chinese color cosmetics brand on Tmall by sales.

Original Homegrown Chinese Brand – Little Ondine

“
Pink Bear is a new young girl color cosmetic brand established in 2021. 
It provides high value-for-money color cosmetic products that are cute, 
fun, safe and user-friendly and target Gen-Z girls aging from 16 to 25, 
to explore more possibilities of getting beauty with young girls. On the 
road of growth, Pink Bear is well-positioned to accompany young girls 
and bring a small greatness every day.

Young Girl Color Cosmetic Brand – Pink Bear
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“
Originated from Paris, Galénic was founded in 1978 by Mr. Pierre Fabre, 
a well-known pharmacist, botanist and the inventor of dermo-cosmetics, 
�Z�L�W�K�� �W�K�H�� �D�L�P�� �R�I�� �R�‡�H�U�L�Q�J�� �Z�R�P�H�Q�� �K�L�J�K���H�Q�G�� �G�H�U�P�R���F�R�V�P�H�W�L�F�V�� �Z�L�W�K�� �S�U�R�S�U�L�H�W�D�U�\��
�I�R�U�P�X�O�D�W�L�R�Q���D�Q�G���K�L�J�K�O�\�� �G�H�P�R�Q�V�W�U�D�W�D�E�O�H���H�‡�H�F�W�L�Y�H�Q�H�V�V����Galénic was Yatsen's 
�¿�U�V�W�� �S�U�H�P�L�X�P�� �V�N�L�Q�F�D�U�H�� �E�U�D�Q�G�� �Z�K�L�F�K�� �Z�H�� �D�F�T�X�L�U�H�G�� �I�U�R�P�� �3�L�H�U�U�H�� �)�D�E�U�H�� �J�U�R�X�S����
one of the largest pharmaceutical and demo-cosmetic group in Europe. With 
its R&D expertise and strong roots in France, Galénic's products are known 
�I�R�U���L�W�V���V�F�L�H�Q�W�L�¿�F���I�R�U�P�X�O�D���Z�K�L�F�K���D�U�H���G�H�U�L�Y�H�G���I�U�R�P���S�U�H�F�L�R�X�V���S�O�D�Q�W���H�V�V�H�Q�F�H���D�Q�G��
�L�Q�J�U�H�G�L�H�Q�W�V���W�R���F�U�H�D�W�H���H�‡�H�F�W�L�Y�H���V�N�L�Q�F�D�U�H���V�R�O�X�W�L�R�Q�V���D�V���Z�H�O�O���D�V���H�O�H�J�D�Q�W���V�N�L�Q�F�D�U�H��
experience for women. As part of the acquisition of Galénic, we established 
long-term R&D, product innovations and manufacturing collaboration with 
Pierre Fabre to support the Galénic brand going forward. Today, Galénic's 
products are sold in Europe, Asia and the Middle East.

French High-end Skincare Brand – Galénic

“
Benefiting from powerful consumer insights developed from data 
collected from our large customer base, we realized that younger 
beauty consumers are highly focused on safe and effective skincare. 
In response, we developed Abby's Choice, a skincare-focused brand, 
�S�U�R�Y�L�G�L�Q�J���H�‡�H�F�W�L�Y�H���V�N�L�Q�F�D�U�H���V�R�O�X�W�L�R�Q�V�����V�X�F�K���D�V���P�D�V�N�V�����W�R�Q�H�U�����I�D�F�H���F�U�H�D�P����
eye cream and anti-acne patches. Products under this brand have 
�S�D�U�W�L�F�X�O�D�U�O�\�� �E�H�Q�H�¿�W�H�G�� �I�U�R�P�� �R�X�U�� �V�W�U�R�Q�J�� �5�	�'�� �F�D�S�D�E�L�O�L�W�L�H�V���� �W�K�U�R�X�J�K�� �Z�K�L�F�K��
we are able to continually develop and introduce new products in close 
collaboration with third-party R&D laboratories.

Emerging Skincare Brand – Abby's Choice

��

��
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“
EVE LOM was founded in London in 1986 by Ms. Eve Lom, a world-
renowned professional cosmetologist and skin care expert. With the 
philosophy of "healthy and radiant skin starts from cleansing", EVE LOM 
presents a series of multi-award-winning cult products by combining 
high-performance naturally derived ingredients and the most advanced 
technology.

British High-end Skincare Brand – EVE LOM

“
Clinical Skincare Brand – DR.WU was founded in 2003 by Ying-Chin 
Wu, a reputable dermatology professor in Asia. DR.WU products are 
formulated with the joint efforts of dermatologists, pharmacists, and 
chemists. Backed by 50 years of medical experience and 200,000 clinical 
�V�W�X�G�L�H�V���D�Q�G���W�K�H���L�G�H�D���R�I�����G�H�O�L�Y�H�U�L�Q�J���F�O�L�Q�L�F�D�O���V�N�L�Q�F�D�U�H���L�Q���K�L�J�K�O�\���H�‡�H�F�W�L�Y�H���\�H�W��
less skin-sensitive products", DR.WU�� �L�V�� �G�H�G�L�F�D�W�H�G�� �W�R�� �S�U�R�Y�L�G�L�Q�J�� �U�H�¿�Q�H�G��
treatments for acne and other skin problems.

Clinical Skincare Brand – DR.WU
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Corporate Honors (Extract)

Corporate Honors Brand Honors: Perfect Diary

China Digital Economy Industry Best Practices 50

�$�V�L�D���3�D�F�L�¿�F���(�F�R�Q�R�P�L�F���&�R�R�S�H�U�D�W�L�R�Q�����$�3�(�&�����&�K�L�Q�D���&�(�2���)�R�U�X�P

109th in the Hurun Most Valuable China Brands 2020 

Hurun Research Institute

Southern Public Welfare Communication Award – Innovation 
Award ( /BP0,�n$(�ND9� • -/P�9� )

Nanfang Daily

477th in the China's 500 Most Valuable Brands

World Brand Lab

Consumer's Most Trusted Brand of China's Trendy 
Industry Award ( &¥5BPž??'a&ŒRR0�]Š™)•O)L™F1wfe9�)

Information Times

Top 50 in the 2021 Most Empowering Women's Power 
Brand ( 2021 �yRR,(™;•J9NF•.�¡€1wfe�z 50 E� )

iAsk

2020 WWD Beauty Inc Awards – Award for Promoting 
Women's Power ( 2020 5B¨â~`9•'a&Œ8Ð™?,"\¤9NF•.�¡€9� )

Women's Wear Daily (WWD)

2020 China's Best Business Model Award

 21st Century Business Herald

Environmental and Ecological Contribution Award  
( h 7¯k0FV™�gÄ9�)

China Business Network

New Domestic Product of the Year ( CƒCÞ5B[WP�5B™�)

China Business Network

Annual High Growth Enterprise ( CƒCÞ±�Ií§Ë'ñ&Œ)

Securities Times

VOGUE Beauty Awards 2020 – Chinese Brand Award

VOGUE

2022 CRO Award ( 2022 CƒCRO ®÷C�™�'ã>=)

National Business Daily

COSMO Beauty Awards 2020 – China Girl Beauty Award ( &¥5B:3:Þ~`.�8Ð9� )

COSMOPOLITAN

China Cosmetics Trend Conference – Technological 
Innovation Award ( &¥5B.Ê9•1w™‹.78Ð(�- s0J®-/P�9� )

Beauty In Sight

2021 China Beauty Brand Footprint – Top Brand of Beauty Consumers  
( 2021 &¥5B~`9•1wfe™È•º~`9•x«]Š™)•O®÷•å1wfe)

China Beauty Foresight

Beauty Award – The Most Growing Enterprise in 2021 
( ¡„9•9� 2021 CƒCÞRR,(Ií§ËF•©Ë5�)

Tmall

Sustain 100 List – Giving Back to the Nature ( Red-crowned crane eyeshadow 
palette  of Perfect Diary )

WWD China
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Brand Honor: Galénic

Best Trending Brand on Tmall Global  
( 8Ôg¾5B¨âRR(•™‹.71wfe)

Tmall Global

Brand Honors: Little Ondine

China Cosmetics Aesthetic New Brand Award 
2020 (2020 &¥5B.Ê9•1w2�~`P�§X1wfe9�)

Cosmetic Newspaper

Top 100 Most Promising New Brands  
( RR,(`¶.�P�1wfe TOP100)

Wave New Consumption ( ]``ÐP�]Š™) )

Brand Honors: Abby's Choice

China Cosmetics Aesthetic New Brand Award 2021 
(2021 &¥5B.Ê9•1w2�~`P�§X1wfe9�)

Cosmetic Newspaper, CBO, Weimeigongjiang ( 2�~`B¨.à )

Beauty Award 2020 – Reputed Repair Mask of the Year 
(2020 P�~`.�~`9•V¸ -- CƒCÞ0!põ)]Já«�‚˜ )

Sina Fashion

��
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CORPORATE 
GOVERNANCE
Yatsen regards responsible governance as a core value 
of the Company. With our sound governance structure, 
we pay special attention to managing enterprise risk, 
defending our business ethics, improving the level of 
group governance, as well as promoting the sustainable 
and healthy development of the Company. While striving 
to achieve responsible governance, we are focused on 
the expectations and suggestions of our stakeholders 
regarding ESG matters, and incorporate sustainable 
development into our governance philosophy.

SDGs covered in this chapter

ESG issues covered in this chapter

Corporate governance

Business ethics
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Corporate Governance
Yatsen strictly adheres to the laws and regulations of the jurisdictions where it operates 
and the relevant laws and regulations pertaining to listed companies by the U.S. Securities 
and Exchange Commission and the New York Stock Exchange. We have  established a 
�V�R�X�Q�G�� �D�Q�G�� �H�ˆ�F�L�H�Q�W�� �F�R�U�S�R�U�D�W�H�� �J�R�Y�H�U�Q�D�Q�F�H�� �V�W�U�X�F�W�X�U�H�� �Z�L�W�K�� �F�O�H�D�U�� �G�L�V�W�L�Q�F�W�L�R�Q�� �D�Q�G�� �G�L�Y�L�V�L�R�Q�� �R�I��
responsibilities.

�:�H���F�O�H�D�U�O�\���G�H�¿�Q�H���K�H���U�R�O�H���R�I���R�X�U���%�R�D�U�G���R�I���'�L�U�H�F�W�R�U���F�R�P�P�L�W�W�H�H���P�H�P�E�H�U�V�����L�Q���R�U�G�H�U���W�R���H�Q�V�X�U�H��
Yatsen’s business is conducted in compliance with the applicable laws and business 
ethical standards, as well as to protect the interests of investors and enable the sustainable 
and stable development of the Company. The terms of reference of the Board and the 
information about each director are accessible to investors upon request on the Investor 
Relations website.

Governance Structure

Board Diversity

Board

Nomination 
Committee

Audit  
Committee

Remuneration 
Committee

Governance Structure of Yatsen

We actively promote the diversity of our board members. In nominating and appointing members 
of the Board, we considered comprehensive factors including gender, age, industry experience, 
�S�U�R�I�H�V�V�L�R�Q�D�O�� �E�D�F�N�J�U�R�X�Q�G�� �D�Q�G�� �H�G�X�F�D�W�L�R�Q�D�O�� �T�X�D�O�L�¿�F�D�W�L�R�Q�V���� �L�Q�� �R�U�G�H�U�� �W�R�� �H�Q�V�X�U�H�� �D�� �G�L�Y�H�U�V�L�W�\�� �R�I�� �V�N�L�O�O�V��
and expertise in various business disciplines. We are also mindful of the proportion of female 
management members.

In addition, the Nomination Committee evaluates the independence of independent non-
executive directors to assure that the proportion of independent directors is appropriate for the 
Company's needs, and offers adequate independent opinions to the Board. One-half of the 
Board's current membership is made up of independent non-executive directors.

Position Gender

�"�H�F

3

3

5

1

3

3

1

5

Executive 
director

Male

30-49

Independent non-executive 
director

Famale

�•���� Less than 1 year 1-5 year

Age Length of service
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Risk Management and Internal Control

Risk management is essential for smooth operations of the Company. We regularly carry out 
ongoing reviews and improvements to our risk management and internal controls policies to 
�H�Q�V�X�U�H���Z�H���K�D�Y�H���H�‡�H�F�W�L�Y�H���D�Q�G���D�G�H�T�X�D�W�H���F�R�Q�W�U�R�O���R�I���E�X�V�L�Q�H�V�V���U�L�V�N�V���L�Q���W�K�H���G�D�\���W�R���G�D�\���R�S�H�U�D�W�L�R�Q�V��
of our business.

Sound management mechanism

Professional compliance support

�(�‡�H�F�W�L�Y�H���D�Q�G���U�H�V�S�R�Q�V�L�Y�H���S�X�E�O�L�F���U�H�O�D�W�L�R�Q�V���P�D�Q�D�J�H�P�H�Q�W

In order to identify risks in a timely manner and take appropriate measures to address them, 
�Z�H���H�V�W�D�E�O�L�V�K�H�G���D�Q�G���U�H�¿�Q�H�G���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���P�H�F�K�D�Q�L�V�P�����Z�K�L�F�K���L�V���R�Y�H�U�V�H�H�Q��
and led by our CFO. The CFO regularly conducts risk assessment meetings with the heads 
of the Finance, Legal and other supporting functions every quarter, where key business risks 
�D�Q�G�� �W�K�H�� �D�V�V�R�F�L�D�W�H�G�� �L�P�S�U�R�Y�H�P�H�Q�W�� �S�O�D�Q�V�� �D�U�H�� �L�G�H�Q�W�L�¿�H�G���� �D�Q�G�� �U�H�S�R�U�W�H�G�� �W�R�� �W�K�H�� �&�)�2���� �3�U�R�J�U�H�V�V�� �L�Q��
addressing these risks and implementing improvements are subsequently followed upon until 
�U�H�V�R�O�X�W�L�R�Q�����,�Q���D�G�G�L�W�L�R�Q���W�R���W�K�H���R�S�H�U�D�W�L�R�Q�D�O���O�H�Y�H�O�����W�K�H���$�X�G�L�W���&�R�P�P�L�W�W�H�H���D�V�V�H�V�V�H�V���W�K�H���H�‡�H�F�W�L�Y�H�Q�H�V�V��
and adequacy of the Company's internal control policies and procedures on a regular basis.

Our management receives professional support and assistance in executing their risk 
management and control duties from outside third parties such as experienced legal advisors 
and compliance advisors. Internally, we have a team of experienced internal audit compliance, 
�¿�Q�D�Q�F�L�D�O���� �D�Q�G���O�H�J�D�O���S�U�R�I�H�V�V�L�R�Q�D�O�V���H�Q�V�X�U�H���W�K�H���&�R�P�S�D�Q�\���L�V���L�Q���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���D�S�S�O�L�F�D�E�O�H���O�D�Z�V��
and internal policies.

We value good public relations management. In the event that a negative public relations 
incident occurs, we will form a cross-departmental working team which will convene to 
undertake an in-depth investigation and develop follow-up plans to resolve. We have 
developed clear response process for any number of public relations incidents and scenarios 
such as consumer complaints and capital markets rumors that may adversely impact our 
share price. In the event that a public relations incident occurs and created material impact 
on the Company's market value or stock price, we will work with our outside and internal legal 
teams to address any rumors and issue the appropriate announcements in a timely manner 
to avoid or reduce the impact of negative public opinions against the Company in accordance 
with the relevant regulatory requirements.
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Investor Communicationa

Considerable importance is attached to information disclosure 
and management of the relationship with our investor community. 
Yatsen discloses corporate information in accordance with the 
principles of fairness, openness and impartiality. We seek to 
openly and patiently respond to all investor queries.

We are committed to enhancing the transparency of information. 
Quarterly and annual results and reports are published on 
a regular basis and other announcements are made when 
necessary to ensure that all material information is disclosed to 
the public in a true, accurate, complete and timely manner, such 
that relevant stakeholders could stay up to date on our operating 
conditions.

In addition, to strengthen our communications with the capital 
markets, the Company constantly optimize its communication 
channels with institutional analysts and investors, to ensure that 
investors are kept up to date on the Company's latest operating 
conditions via roadshows, investor communication meetings, 
results meetings and other means.

 Data

In 2021, we held more 

than 130 investor 

communication meetings 

Business Ethics
Yatsen considers ethics to be the cornerstone 
of our business. We strictly abide by the 
relevant provisions of Anti-Monopoly Law of 
the People's Republic of China and the Anti-
Unfair Competition Law of the People's Republic 
of China. We are constantly optimizing our 
anti-corruption management and reporting 
mechanisms, strengthening our compliance 
review and integrity education while encouraging 
our supply chain partners to uphold the highest 
business ethics standards. During the Reporting 
Period, the Company was not involved in any 
cases involving corruption, bribery, extortion, 
fraud, insider trading and money laundering.

Develop management mechanisms

To strengthen the management's participation in business ethics supervision, we have developed an internal supervision 
and inspection mechanism for corporate compliance management, which is authorized by the Board, supervised by the 
Audit Committee, and enjoys active participation from relevant business departments such as audit, risk control, compliance 
�D�Q�G���O�H�J�D�O���D�‡�D�L�U�V�����,�Q�W�H�U�Q�D�O���D�X�G�L�W���D�Q�G���F�R�Q�W�U�R�O���G�H�S�D�U�W�P�H�Q�W���D�Q�G���O�H�J�D�O���G�H�S�D�U�W�P�H�Q�W���K�D�Y�H���E�H�H�Q���H�V�W�D�E�O�L�V�K�H�G���Z�L�W�K���W�K�H���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V��
of overseeing anti-corruption, internal control and compliance aspects of the Company, as well as coordinating the 
implementation of anti-corruption work with various functional departments and subsidiaries.

and were included in the 

research coverage by 9 

securities companies
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Code of conduct

Strengthen compliance review

Safeguard the rights of whistleblowers

Yatsen places great importance on raising employees' awareness of business ethics, and 
�K�D�Y�H�� �I�R�U�P�X�O�D�W�H�G�� �D�Q�G�� �S�X�E�O�L�V�K�H�G�� �W�K�H�� �&�R�G�H�� �R�I�� �%�X�V�L�Q�H�V�V�� �&�R�Q�G�X�F�W�� �D�Q�G�� �(�W�K�L�F�V���� �Z�K�L�F�K�� �V�S�H�F�L�¿�H�V��
the relevant policies relating to conflict of interest, anti-corruption and bribery, anti-money 
laundering, anti-foreign corruption law, and whistle-blowing protection, which applies to all of 
the Company's directors, management, full-time employees, part-time employees and interns. 
To put the code of conduct into action, all employees and suppliers are required to sign the 
Employee Handbook and the Integrity Commitment or the Code of Conduct of Business 
Partners, respectively. In addition, we provide training on business ethics for all employees, 
including permanent employees, part-time employees, laborers and interns, at least once a 
year, covering anti-fraud, anti-bribery and anti-corruption, as well as promote the Company's 
current ethical standards.

We are dedicated to improving our internal compliance review. The internal audit and control department, as the supervisory 
department in charge of implementing the Code of Business Conduct and Ethics, performs a comprehensive audit on the 
�E�H�K�D�Y�L�R�U���R�I���E�X�V�L�Q�H�V�V���H�W�K�L�F�V���V�W�D�Q�G�D�U�G�V���D�F�U�R�V�V���W�K�H���H�Q�W�L�U�H���F�R�P�S�D�Q�\���D�W���O�H�D�V�W���R�Q�F�H���H�Y�H�U�\���W�K�U�H�H���\�H�D�U�V���W�R���H�Q�V�X�U�H���W�K�H���H�‡�H�F�W�L�Y�H�Q�H�V�V��
of the policy. Furthermore, we carry out internal control review projects on a regular basis and complete internal control 
reviews on personal information protection and office system license management as well as undertake unannounced 
inspections of stores, warehouses and other units, to detect possible compliance issues in a timely manner.

Reporting channels such as hotline, email address and reporting address are published on 
�W�K�H���&�R�P�S�D�Q�\�
�V���R�ˆ�F�L�D�O���Z�H�E�V�L�W�H�����V�X�S�S�O�L�H�U���F�R�Q�W�U�D�F�W�V���D�Q�G���R�X�U���S�X�E�O�L�F�O�\���D�Y�D�L�O�D�E�O�H���&�R�G�H���R�I���%�X�V�L�Q�H�V�V��
�&�R�Q�G�X�F�W���D�Q�G���(�W�K�L�F�V�����7�K�H���&�R�G�H���R�I���%�X�V�L�Q�H�V�V���&�R�Q�G�X�F�W���D�Q�G���(�W�K�L�F�V���V�S�H�F�L�¿�H�V���W�K�H���K�D�Q�G�O�L�Q�J���S�U�R�F�H�V�V��
for reporting information by whistleblowers. In the event that the case is found to be true, the 
�U�H�V�X�O�W�� �Z�L�O�O�� �E�H�� �Q�R�W�L�¿�H�G�� �W�R�� �W�K�H�� �Z�K�L�V�W�O�H�E�O�R�Z�H�U�� �G�L�U�H�F�W�O�\���� �D�Q�G�� �D�F�W�L�R�Q�V�� �Z�L�O�O�� �E�H�� �W�D�N�H�Q�� �R�Q�� �W�K�H�� �U�H�O�H�Y�D�Q�W��
employees. Relevant personnel have the right to be heard before the punishment is made to 
avoid unfair treatment. We also strictly protect the personal information of whistleblowers, and 
investigations are conducted on a case-by-case basis to ensure that the information provided 
�E�\�� �Z�K�L�V�W�O�H�E�O�R�Z�H�U�V�� �L�V�� �N�H�S�W�� �V�W�U�L�F�W�O�\�� �F�R�Q�¿�G�H�Q�W�L�D�O�����7�K�H�� �X�Q�L�W�� �X�Q�G�H�U�� �L�Q�Y�H�V�W�L�J�D�W�L�R�Q�� �D�Q�G�� �W�K�H�� �L�Q�G�L�Y�L�G�X�D�O��
being reported are not permitted to retaliate against the whistleblower; otherwise, relevant 
parties will be dealt with seriously.

 Data

In 2021, we held  

2���R�‰�L�Q�H���W�U�D�L�Q�L�Q�J�V���R�Q���D�Q�W�L���F�R�U�U�X�S�W�L�R�Q���D�Q�G���D�Q�W�L���I�U�D�X�G���F�R�P�S�O�L�D�Q�F�H����

with about  

200 attendees, including our CEO, CFO, and senior 

management of various business units

By providing thematic training, induction training, issuing 
integrity notices and signing letters of commitment, the coverage 
rate of our employees' business ethics training has reached 

100%
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Intellectual Property Protection

Yatsen recognizes the importance of intellectual property. We strictly follow the Trademark Law of the People's Republic of China, the Patent Law of the People's Republic of China, the Civil Code of 
the People's Republic of China and other applicable laws and regulations of the place where we operate, and formulate internal systems such as the Trademark Protection Management Standards and 
the Patent File System Management Standards, in order to comprehensively strengthen the protection of intellectual property rights and enhance our competitiveness.

We tightly manage the application, maintenance, use, licensing and transfer, risk prevention and control of intellectual property rights such as trademarks, patents and copyrights, and have established 
a designated intellectual property management team to conduct trademark and patent searches prior to registration to avoid similar risks, as well as self-monitoring of market infringements. In addition, 
�Z�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G���W�K�H���3�D�W�H�Q�W���)�L�O�H���6�\�V�W�H�P���0�D�Q�D�J�H�P�H�Q�W���6�W�D�Q�G�D�U�G�V�����Z�K�L�F�K���H�V�W�D�E�O�L�V�K�H�G���D���S�D�W�H�Q�W���¿�O�H���D�G�P�L�Q�L�V�W�U�D�W�L�R�Q���V�\�V�W�H�P�����L�Q���R�U�G�H�U���W�R���X�Q�L�I�R�U�P�O�\���D�Q�G���V�\�V�W�H�P�D�W�L�F�D�O�O�\���P�D�Q�D�J�H���U�H�J�L�V�W�H�U�H�G���S�D�W�H�Q�W�V���D�W���K�R�P�H��
and abroad.

�:�H���U�H�V�S�H�F�W���W�K�H���L�Q�W�H�O�O�H�F�W�X�D�O���S�U�R�S�H�U�W�\���U�L�J�K�W�V���R�I���R�W�K�H�U�V�����D�Q�G���R�‡�H�U���O�H�J�D�O���W�U�D�L�Q�L�Q�J���R�Q���L�Q�W�H�O�O�H�F�W�X�D�O���S�U�R�S�H�U�W�\�����F�R�Y�H�U�L�Q�J���I�R�X�U���P�D�M�R�U���D�V�S�H�F�W�V���L�Q�F�O�X�G�L�Q�J���F�R�S�\�U�L�J�K�W�����S�D�W�H�Q�W���U�L�J�K�W�V�����W�U�D�G�H�P�D�U�N���U�L�J�K�W�V���D�Q�G���W�U�D�G�H���V�H�F�U�H�W�V�����I�R�U��
designated departments such as brand management, product R&D and product marketing, to enhance employees' awareness of intellectual property protection.

��Data

1,518

82
36136

1,164
Patents Copyrights TrademarksTrademarks Patents

Domestic intellectual property Overseas intellectual property

The number of intellectual property rights acquired

As of the end of the 
Reporting Period, a total of 

2,936 domestic 

and international intellectual 
property rights have been 
acquired
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Sustainability Governance
We are concerned about the impact of our business on the environment and society, and are committed to collaborating with 
stakeholders to maximize corporate value via sustainable development and low-carbon operations. In 2021, we have established 
a sustainability governance structure to promote the ESG governance work of the Company in an orderly manner.

Sustainability Governance Structure

The Board of the Company bears the responsibilities of formulating ESG governance strategies and action plans, and regularly 
oversee and review major ESG-related issues and related performance. Below our Board of Directors the Planning and Coordinating 
Team, which is led by the CFO and the Strategic Investment Team, responsible for planning, coordinating and implementing ESG-
�U�H�O�D�W�H�G���Z�R�U�N�V�W�U�H�D�P�V���D�F�U�R�V�V���W�K�H���¿�U�P�����L�Q���D�G�G�L�W�L�R�Q���W�R���S�U�H�S�D�U�L�Q�J���W�K�H���(�6�*���U�H�S�R�U�W�����7�K�H���3�O�D�Q�Q�L�Q�J���D�Q�G���&�R�R�U�G�L�Q�D�W�L�Q�J���7�H�D�P���D�V�V�H�P�E�O�H�V���D��
multi-disciplinary team called the Cross-departmental ESG Working Group, which is comprised of such departments as Research 
and Development, Procurement, Supply Chain, Legal, Public Relations, Human Resources, Customer Service and IT, who are 
�U�H�V�S�R�Q�V�L�E�O�H���I�R�U���L�P�S�O�H�P�H�Q�W�L�Q�J���V�S�H�F�L�¿�F���D�V�S�H�F�W�V���R�I���W�K�H���¿�U�P�
�V���(�6�*���L�Q�L�W�L�D�W�L�Y�H�V���L�Q���W�K�H�L�U���U�H�V�S�H�F�W�L�Y�H���I�X�Q�F�W�L�R�Q�D�O���D�U�H�D�����L�Q���D�G�G�L�W�L�R�Q���W�R���F�R�O�O�D�W�L�Q�J��
and reporting ESG-related information on a regular basis. This ESG governance mechanism ensures that the ESG strategies as 
�V�H�W���R�X�W���E�\���W�K�H���%�R�D�U�G���D�U�H���G�X�O�\���D�Q�G���H�ˆ�F�L�H�Q�W�O�\���L�P�S�O�H�P�H�Q�W�H�G���W�K�U�R�X�J�K�R�X�W���D�O�O���O�H�Y�H�O�V���R�I���W�K�H���¿�U�P��

The  
Board

Planning and 
Coordinating 

Team

Cross-departmental 
ESG Working Group

· Responsible for overseeing major ESG-related issues

· Formulate ESG governance strategies and action plans

· Responsible for planning, coordinating and managing ESG-related issues

· Assist in the preparation of ESG reports

· �Responsible for the communication, implementation and execution of 
ESG issues according to work modules

Sustainability Governance Structure
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Communication with Stakeholders

�:�H���Y�D�O�X�H���W�K�H���H�‡�H�F�W�L�Y�H���S�D�U�W�L�F�L�S�D�W�L�R�Q���R�I���V�W�D�N�H�K�R�O�G�H�U�V���D�Q�G���D�U�H���F�R�P�P�L�W�W�H�G���W�R���F�R�Q�V�W�D�Q�W�O�\���L�P�S�U�R�Y�L�Q�J���W�K�H���F�R�P�P�X�Q�L�F�D�W�L�R�Q���P�H�F�K�D�Q�L�V�P���Z�L�W�K���Y�D�U�L�R�X�V���V�W�D�N�H�K�R�O�G�H�U�V�����D�F�W�L�Y�H�O�\���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���D�Q�G���U�H�V�S�R�Q�G�L�Q�J���W�R���W�K�H�L�U��
demands, and working with stakeholders to achieve a sustainable future.

Consumers Community and publicS
ta

ke
ho

ld
er

s
E

xp
ec

ta
tio

ns
 a

nd
 

de
m

an
ds

�����Better products and 
services

������Protect customer privacy

�����Satisfy diverse product 
needs

�����Safeguard customer 
rights and interests

�����Sustained and 
stable returns

�����Sound corporate 
governance

�����Information 
disclosure and 
transparency

�����Protect the legitimate 
rights and interests of 
employees

�����Healthy and safe 
working environment

�����Employee training and 
development

�����Fair trade

�����Integrity and 
reciprocity

�����Build sustainable 
partnerships

�����Compliance operation

�����Safe Production

�����Energy saving and 
emission reduction and 
environmental protection

�����Promote healthy 
development of the industry

�����Bear environmental 
responsibility

�����Social welfare

�����Promote community 
building and 
development

�����Customer feedback 
channel

����Satisfaction survey

������&�R�P�S�D�Q�\���R�ˆ�F�L�D�O���Z�H�E�V�L�W�H

����Social media interaction

�����General meeting

�����Periodic reports

������&�R�P�S�D�Q�\���R�ˆ�F�L�D�O��
website

����News media

������,�Q�W�H�U�Q�D�O���R�ˆ�F�H���V�\�V�W�H�P

�����Employee training

�����Employee activity

�����Employee satisfaction 
survey

�����Supplier evaluation

�����Cooperation 
agreement

�����Site visit

�����Supplier meeting

�����Periodic reports

�����Regulation and 
supervision

�����Daily communication

�����Community activity

�����Charitable activities

�����Media reports

������&�R�P�S�D�Q�\���R�ˆ�F�L�D�O��
website

C
om

m
un

ic
at

io
n 

m
et

ho
d

Investors Employees Suppliers Government and 
regulatory agencies
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Materiality Matrix

During the Reporting Period, we sorted 20 ESG issues based on internal stakeholder communication, peer benchmarking, and reference to ESG concerns by the capital market and best practices of 
domestic and foreign peers. We carried out materiality assessment in the form of questionnaires. Based on such materiality assessment combined with ESG issues, we have concluded a ranking of 
materiality of ESG issues among the directors and management, consumers, investors, employees, suppliers and other relevant parties of the Company, which serves as an important reference for the 
disclosure of the EGS report for the current year. 

Im
po

rt
an

ce
 to

 s
ta

ke
ho

ld
er

s

Importance to corporate development

������

��
��������

����

�� ����

����

����

����

��

��

��������

���� ����

����

Analysis of materiality issues in the ESG Report of Yatsen

General concerns

Key concerns

Core concerns

Core concerns

Key concerns

General concerns

Environment Society Governance

Quality and safety of products

Business ethics

Corporate governance

Labor management

Relationship with customers

Human resource development

Emissions and waste

1

2

3

9

10

11

18

12 

13 

14

19

15

16

17

20

7

 
8

Chemical safety

Sustainable packaging

Procurement of raw 
materials

Occupational health and 
safety

Information security and 
privacy

Diversity and inclusion

Social welfare

Opportunities for 
nutrition and health

Product carbon 
footprint

Respect for human rights

Supply chain management

Water and wastewater

Response to climate 
change

4

5

6
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PRODUCT 
RESPONSIBILITY
Yatsen is committed to high-quality products and 
services. Through innovative R&D and forming 
direct relationship with consumers, Yatsen provides 
consumers with healthy and safe products, as well 
as high-quality and efficient services. At the same 
time, we earnestly safeguard the rights and interests 
of consumers. We strive to enhance supply chain 
management, improve the "cradle-to-grave" review of 
our supplier's ESG impact, and act as our supplier’s 
partners to facilitate quality improvements to fulfil our 
social responsibilities. 

SDGs covered in this chapter

ESG issues covered in this chapter

Opportunities for nutrition 
and health

Chemical safety

Relationship with 
customers

Supply chain management

Information security and 
privacy

Quality and safety of 
products
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Healthy and Safe Products

Yatsen is focused on product innovations driven by R&D, building on 
an ecosystem of highly capable partners in our open collaboration 
framework. We promote the deep integration between academic research, 
applied research and production scale-up know-how, in order to quickly 
bring our innovations to the market. We always pay attention to the needs 
of consumers in the area of health and safety, and chemical safety is 
an area that we strictly manage. We are also actively looking for more 
natural ingredients to manage the negative impact of our products on the 
environment and in the human body.

Product Research and Development

We continue to improve our R&D capabilities and strive to achieve 
category innovations and breakthroughs. We seek to provide consumers 
with more product choices and more high-quality and innovative beauty 
experiences on their journey of beauty exploration.

Enhancing R&D capabilities

We collaborate with various renowned research institutions, universities and hospitals in China and around 
the world under our "OpenLab" framework. Under this OpenLab framework, we seek to identify, develop and 
commercialize the latest innovations in skincare and cosmetics globally by collaborating with a network of highly 
capable partners and research institutions.

Yatsen continues to increase R&D spending, deepen our R&D talent pool and build cutting-edge R&D facilities 
and equipment. We currently operate an 1,896-square-meter state-of-the-art R&D Center (the "Yatsen Research 
and Development Center") located in Guangzhou, China. Our R&D team have developed full spectrum 
�F�D�S�D�E�L�O�L�W�L�H�V���L�Q�F�O�X�G�L�Q�J���I�X�Q�G�D�P�H�Q�W�D�O���U�H�V�H�D�U�F�K���� �L�Q�J�U�H�G�L�H�Q�W���T�X�D�O�L�W�\�� �W�H�V�W�L�Q�J���� �I�R�U�P�X�O�D���G�H�Y�H�O�R�S�P�H�Q�W���� �H�ˆ�F�D�F�\�� �H�Y�D�O�X�D�W�L�R�Q����
sensory evaluation, safety evaluation and logistics support. We have started the construction of a large-scale 
manufacturing hub and R&D facility with Cosmax in Guangzhou in March 2021. The construction is ongoing and 
the facility is expected to feature best-in-class equipment for R&D when completed.

���%�B�U�B

The R&D investment for 
the year is more than RMB 

140 million  

with a year-on-
year increase of 

113.5% 

R&D expenses of our net 
revenues accounting for 

2.4% 

Yatsen Research and Development Center has a team of R&D,  
product development and production management, consisting of more than  

270 highly educated employees
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Yatsen Research and Development Center Yatsen-Sensient Innovative Color Joint Laboratories
Yatsen-HUST Joint Laboratory of 
Engineering Center for Nanomedicine

Our own R&D center, located in National University 
Science Park, Sun Yat-sen University, covering 
an area of approximately 1,900 square meters. 
It has a number of advanced laboratories for 
cells, physics and chemistry, sensory, efficacy, 
stability, makeup, skin care, etc. The construction 
of the laboratories was benchmarked against the 
standards of international beauty groups, while the 
�H�[�S�H�U�L�P�H�Q�W�D�O�� �F�R�Q�¿�J�X�U�D�W�L�R�Q�� �R�I�� �V�R�P�H�� �R�I�� �W�K�H�� �S�U�R�G�X�F�W��
development is world-class. 

Yatsen and Sensient Technologies Group, a global 
leading food, cosmetic and pharmaceutical pigment 
supplier, jointly established the Innovative Color 
Joint Laboratories in Shanghai, Guangzhou and 
Singapore.

Applied research in color innovation, raw material 
innovation and quality management in cosmetics 
are carried out in the Joint Laboratories. The Joint 
Laboratories jointly tackle the pain points and 
difficulties in the production of color cosmetics, 
and improve the color expression, color richness, 
safety and naturalness of the raw materials of color 
cosmetics.

In January 2021, we formed a joint research 
lab with Huazhong University of Science and 
Technology and the National Engineering 
Research Center for Nanomedicine to develop 
nano-based active ingredients for serums 
in skincare applications. In March 2021, we 
deployed a nano-based active ingredient, 
which was developed during this partnership, 
and incorporated it into our Abby's Choice 
ceramides series products.
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Shanghai Ruijin Hospital & Guangzhou 
Yatsen Medical Skin Care Joint Laboratory

Shanghai Ruijin Hospital and Yatsen 
jointly established the Medical Skin 
Care Joint Laboratory. Ruijin Hospital, 
part of Shanghai Jiaotong University's 
School of Medicine, is a Grade III Level 
General Hospital with an i l lustrious 
history. Its dermatological department 
has a nationally renowned national-grade 
clinic specializing in the diagnosis and 
treatment of refractory skin diseases. 
The two parties will focus on discovering 
new active ingredients, formulations and 
advanced applications to address skin 
issues for Chinese consumers.

Yatsen and Sun Yat-sen University 
have carried out a 3-year skin research 
cooperation, with the main research 
topics covering advanced ingredients, 
�L�Q�Q�R�Y�D�W�L�Y�H�� �I�R�U�P�X�O�D�W�L�R�Q�V���� �H�ˆ�F�D�F�\�� �W�H�V�W�L�Q�J����
skin care innovation and skin problems.

Yatsen-Sun Yat-sen University 
Cooperative Research Project
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Promote technological innovation

Yatsen has established in-depth cooperation with multiple well-known domestic and overseas 
institutions, such as the Chinese Academy of Science and the National Engineering Research 
Center for Nanomedicine, the Huazhong University of Science and Technology, the University 
of Lyon in France, as well as Shanghai Ruijin Hospital and the Sun Yat-sen University. We 
also have wide-ranging collaborations with original ingredient suppliers such as Sensient 
Technologies Group and Naolys, a French plant stem cell culture institution.

 During the Reporting Period, with strong support from the Open Lab R&D system, we have 
successfully implemented a number of technological innovation applications, such as the 
SmartLOCKTM technology which we co-developed with the Chinese Academy of Science. 
SmartLOCKTM�� �Z�D�V�� �G�H�V�L�J�Q�H�G�� �W�R�� �D�E�V�R�U�E�� �H�[�F�H�V�V�� �R�L�O�� �I�U�R�P�� �W�K�H�� �V�N�L�Q�� �Z�L�W�K�R�X�W�� �D�‡�H�F�W�L�Q�J�� �W�K�H�� �H�‡�H�F�W��
�R�I���P�D�N�H�X�S�����2�W�K�H�U���Q�R�W�D�E�O�H���W�H�F�K�Q�R�O�R�J�L�H�V���G�H�Y�H�O�R�S�H�G���Z�L�W�K���V�L�J�Q�L�¿�F�D�Q�W���F�R�Q�W�U�L�E�X�W�L�R�Q���I�U�R�P���R�X�U���5�	�'��
team in 2021 include the nano-targeting delivery system used in DR.WU's new Mandelik 
Multiple Acid Renewal Mask, as well as the patented anti-skin darkening technology deployed 
in Little Ondine's long-wear foundation product 

2021 R&D Achievement Milestones:

2021.3

2021.4

2021.4

2021.5

2021.6

2021.10

Nano-encapsulated salicylic acid targeted sustained-release technology applied 
to various DR.WU products

Completion of the development of verbascoside, an exclusive intellectual 
property raw material 

Launch of self-developed Oxygen Cleanser of Abby's Choice

Launch of self-developed liquid foundation of Little Ondine

Joint development of ADT-C, the triple powder surface treatment technology, 
and exclusive coated toner applied to the products by Sensient Joint Laboratory

Joint R&D and release of makeup locking technology SmartLOCKTM with the 
Institute of Chemistry of Chinese Academy of Science
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Case study: World premiere of makeup locking technology SmartLOCK �&�D�V�H���V�W�X�G�\�����&�H�U�D�P�L�G�H���H�Q�F�D�S�V�X�O�D�W�H�G���X�V�L�Q�J���Q�D�Q�R���H�ˆ�F�L�H�Q�W���F�D�U�U�\�L�Q�J���D�Q�G��
storage technology

On September 25, 2021, we collaborated  with 
the Laboratory for Molecular Nanostructure and 
Nanotechnology of the Institute of Chemistry 
of Chinese Academy of Science (hereinafter 
referred to as CAS Institute of Chemistry) to 
hold a launch event for the original makeup 
locking technology SmartLOCKTM in Beijing. The 
technology was jointly developed by Yatsen and 
CAS Institute of Chemistry. It treats hydroxylated 
calcium phosphate crystals (HAP) and fullerenes 
through the patented process of CAS Institute 
of Chemistry, to form ainnovative raw material 
with directional adsorption function for oils and 
fats. Such material is capable of directionally 
absorbing excess oil secreted by the skin, while 
retaining the necessary oil in the base makeup 
product, thus absorbing oil without absorbing 
makeup, thereby achieving long-lasting makeup. 

Currently, the makeup locking technology 
SmartLOCKTM jointly developed by Yatsen and 
CAS Institute of Chemistry has been applied to 
various products under Perfect Diary, including 
Translucent Blurring Loose Powder (referred 
to as "Pearl" makeup locking powder) and 
Renewal Flawless Cushion Foundation  (referred 
to as "Small Silver Mirror" air cushion). The two 
parties will continue to carry out long-term in-
depth cooperation in directional adsorption and 
makeup locking technology in the future. 

Ceramide encapsulated with nano-efficient carrying and storage technology 
jointly developed by National Engineering Research Center for Nanomedicine 
and Huazhong University of Science and Technology was adopted as a 
raw material for the second generation of Ceramide Repairing Mask of the 
brand Abby's Choice under Yatsen. The smallest particle size of ceramide 
nanocarriers is 20nm, accounting for only one thousandth of the pore diameter. 
The ceramide nanocarriers effectively promote the penetration of active 
ingredients into the stratum corneum of the skin, enhance the repairing and 
�P�R�L�V�W�X�U�L�]�L�Q�J�� �H�‡�H�F�W���� �D�Q�G�� �S�U�R�P�R�W�H�� �W�K�H�� �U�H�W�H�Q�W�L�R�Q�� �R�I�� �D�F�W�L�Y�H�� �L�Q�J�U�H�G�L�H�Q�W�V�� �L�Q�� �W�K�H�� �V�N�L�Q��
at a high concentration and for a longer time. 

Original makeup locking 
technology SmartLOCK 

�&�H�U�D�P�L�G�H���H�Q�F�D�S�V�X�O�D�W�H�G���Z�L�W�K���Q�D�Q�R���H�ˆ�F�L�H�Q�W��
carrying and storage technology

 Abby's Choice Ceramide 
Repairing Mask

Perfect Diary "Pearl" 
makeup locking powder
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Chemical Safety

Yatsen strives to provide consumers with safe and reliable products. We strictly 
comply with the relevant regulations of our operating locations and industry such 
as the Regulations on Supervision and Administration of Cosmetics, and have 
established the Laboratory Management Regulations and the Chemical Safety 
Policy, to strictly implement product safety assessment and chemical management. 
We also actively promote the application of natural ingredients and the substitution of 
controversial ingredients, to ensure the safety of products to the human body and the 
environment. 

We have established and disclosed the Yatsen Raw Material Control Requirements, explicitly 
prohibiting raw materials that are carcinogenic to humans, reproductive toxicity, skin irritant 
and environmentally hazardous. The requirements also strictly control the use of regulated 
raw materials to ensure the safety of products to the human body and the environment. 

We evaluate the potential hazards of each raw material, understand the key parameters 
�V�X�F�K�� �D�V�� �S�U�R�G�X�F�W�� �F�D�W�H�J�R�U�\���� �I�U�H�T�X�H�Q�F�\�� �R�I�� �X�V�H���� �D�Q�G�� �V�N�L�Q�� �W�\�S�H���� �D�Q�G�� �G�H�¿�Q�H�� �W�K�H�� �P�D�[�L�P�X�P�� �V�D�I�H��
concentration of each raw material in the products, to ensure product safety.

After the launch of our products, we continue to collect and analyze the possible adverse 
effects on consumers after using our products through the cosmetics safety monitoring 
�Q�H�W�Z�R�U�N�����:�H���D�O�V�R���I�R�U�P�X�O�D�W�H���L�P�S�U�R�Y�H�P�H�Q�W���S�O�D�Q�V���L�Q���D���W�L�P�H�O�\���P�D�Q�Q�H�U���W�R���L�P�S�U�R�Y�H���W�K�H���F�R�Q�¿�G�H�Q�F�H��
of consumers in our products. 

We strictly comply with the Cosmetics Label Management Regulations, marking the standard 
Chinese name of the raw materials of all the ingredients of the product in the smallest sales 
unit of cosmetics (excluding gifts and not-for-sale products), and listing them in descending 
order of the content of each ingredient in the product formula. If the content of the ingredients is 
less than 1%, it will be sorted according to the importance claimed. We fully display the product 
ingredients to consumers and promote consumers’ understanding of chemical ingredients. 

We continue to optimize product formulations and replace controversial ingredients. We carry 
out research on substitution of volatile and contamination-risk components of silicone oil 
cyclopentadimethylsiloxane (hereafter referred to as D5). We also actively explore substitutes 
for D5 and substitution results that can be used in various products, and promote the use of 
more environmentally friendly ingredients with higher biosafety. 

�'�H�¿�Q�H���S�U�R�K�L�E�L�W�H�G���L�Q�J�U�H�G�L�H�Q�W�V

Evaluate the safety of raw materials

Monitor harmful feedback

Compliance with disclosure of ingredients

Replace controversial ingredients
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In addition, the Company believes in promotion of sustainable products, 
including incorporating "Clean Beauty" into our products, striving to create 
products which are both skin-friendly and environment-friendly. Our efforts 
include actively developing formulation technologies that are not harmful 
to the environment and health, prioritizing the procurement and use of raw 
materials with less impact on the environment and society, supporting the 
use of renewable resources in the production process, and actively selecting 
degradable materials as cosmetic packaging materials. 

Case study: Launch of more natural product options by Abby's Choice

Abby's Choice Amino Gentle Minimalism Facial Cleanser (Oxygen 
�&�O�H�D�Q�V�H�U���I�R�U���V�K�R�U�W�����X�V�H�V���D���V�L�P�S�O�L�¿�H�G���I�R�U�P�X�O�D���L�Q�J�U�H�G�L�H�Q�W�����7�K�H���S�U�R�G�X�F�W���G�R�H�V��
�Q�R�W�� �F�R�Q�W�D�L�Q�� �V�R�D�S�� �E�D�V�H���� �S�L�J�P�H�Q�W���� �D�O�F�R�K�R�O���� �H�V�V�H�Q�F�H���� �À�X�R�U�H�V�F�H�Q�W�� �D�J�H�Q�W�� �D�Q�G��
other irritating ingredients. It even uses German antiseptic technology 
instead of preservatives, realizing 0% preservative addition, providing 
users with a gentle and refreshing cleansing experience. At the same 
time, the product uses more natural plant ingredients, using double natural 
amino acid plant extracts derived from natural coconut oil and oats, 
providing users with more healthy and safer products.

Abby's Choice Amino Gentle Minimalism Facial Cleanser
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Quality Customer Service
With the value of "creating value for customers as its guideline", Yatsen is committed to providing 
consumers with quality services and actively responding to customer demands. Customer satisfaction 
is at the forefront of our corporate development.

Optimizing Service Quality

We have always been committed to providing high-quality customer service. We have established a 
dedicated customer service team comprising of more than 230 personnel, providing consumers with 
meticulous, timely and professional services in all aspects of pre-sale, in-sale and after-sale. 

We have established the standard requirements for customer service behavior, while standard 
operating procedures (SOP) are formed by each brand based on the characteristics of each 
product to provide customers with standardized consulting solutions. 

We have a dedicated staff to handle service quality inspections and complaints 
management, in order to ensure high standards of care for our customers. We monitor 
dialogue quality, evaluation and feedback from customers on our online platforms, 
handle complaints and monitor external public relations, thereby protecting vital rights 
of our customers.

�:�H���K�D�Y�H���L�G�H�Q�W�L�¿�H�G���W�K�H���L�G�H�D�O���W�D�O�H�Q�W���S�U�R�¿�O�H�V���I�R�U���R�X�U���I�X�O�O���W�L�P�H���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H��
�V�W�D�‡���� �Z�L�W�K�� �F�O�H�D�U�� �E�H�Q�F�K�P�D�U�N�V�� �I�R�U�� �H�P�S�O�R�\�H�H�V�� �D�O�R�Q�J�� �W�K�H�� �W�K�U�H�H�� �I�X�Q�F�W�L�R�Q�D�O�� �D�U�H�D�V��
�R�I�� �Z�R�U�N���� �F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H���� �P�D�Q�D�J�H�P�H�Q�W���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O���V�W�D�‡���� �:�H���K�D�Y�H���D�Q��
established training system to help develop the professionalism, skills and 
leadership abilities of our employees in a  targeted manner.

Promote standardized services

Timely quality evaluation

Targeted talent promotion

��Data

�&�D�V�H���V�W�X�G�\�����&�U�H�D�W�H���D���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H���W�D�O�H�Q�W���À�R�Z���S�U�R�M�H�F�W�������5�X�Q�Q�L�Q�J��
Water Plan

In order to enhance the flow of outstanding talents between brands, the 
customer service department has formulated the "Running Water Plan" 
rotation project. 6 customer service personnel from 4 brands are selected 
to carry out a 6-month rotation plan for the project. Through learning and 
practice across business lines and brands, project members are able to 
�L�Q�W�H�J�U�D�W�H���W�K�H���H�[�F�H�O�O�H�Q�W���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H���W�K�H�R�U�L�H�V���R�I���G�L�‡�H�U�H�Q�W���E�U�D�Q�G�V�����S�U�R�S�R�V�H��
improvement plans, and continuously improve the customer service system. 

The customer service team 
has carried out  

768 training sessions

with a total of  

1,265  
training hours  

and a training 
coverage rate of  

100%

6 customer service personnel from 4 brands are selected 

to carry out a 6-month rotation plan for the project
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Improve Service Experience

We patiently listen to consumers' feedback on our products and services, and 
convey consumers' opinions and suggestions to the relevant departments of 
the Company, to continuously promote the improvement and upgrading of our 
products and services.

�(�ˆ�F�L�H�Q�W���U�H�V�S�R�Q�V�H���W�R���G�H�P�D�Q�G�V

We actively respond to customer demands. The customer service team receives 
customer opinions and suggestions through our e-commerce platforms, social 
�H���F�R�P�P�H�U�F�H���� �S�U�L�Y�D�W�H�� �F�R�P�P�X�Q�L�W�L�H�V���� �W�H�O�H�S�K�R�Q�H�� �K�R�W�O�L�Q�H�V���� �R�‰�L�Q�H�� �H�[�S�H�U�L�H�Q�F�H�� �V�W�R�U�H�V����
content channels, media channels, 12315 hotline and other channels. At the 
same time, we define, grade and report customer appeals in accordance with 
management norms such as the Customer Complaint Reporting Process and 
�W�K�H�� �&�X�V�W�R�P�H�U�� �&�R�P�S�O�D�L�Q�W�� �*�U�D�G�L�Q�J�� �6�\�V�W�H�P���� �:�H�� �W�K�H�Q�� �H�ˆ�F�L�H�Q�W�O�\�� �K�D�Q�G�O�H�� �F�R�Q�V�X�P�H�U��
demands according to the relevant procedures to further improve consumer 
satisfaction. 

��Data

��

The number of one-on-one customer 
contact with the customer service 
team reached  

19,087,140 

person-times

The average customer service 
response time is  

22.4 seconds

The average satisfaction of the 
sales channel of each brand is 

91.8%
The three-minute response rate reached 

94.6%
The average score of satisfaction with 
AI interaction of each brand reached 

94.6%
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Focus on user value

We continue to improve our digital capabilities. With the help of a powerful data infrastructure, we promote the connectivity 
between the work order system used to record customer orders and multiple data analytics systems on the internal and external 
�V�L�G�H�V���R�I���W�K�H���&�R�P�S�D�Q�\�����:�H���V�W�U�L�Y�H���W�R���O�H�W���X�V�H�U���L�Q�V�L�J�K�W���H�ˆ�F�L�H�Q�W�O�\���S�H�Q�H�W�U�D�W�H���L�Q�W�R���H�Y�H�U�\���V�H�F�W�L�R�Q���R�I���E�X�V�L�Q�H�V�V���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J�����U�H�G�R�X�E�O�H��
�R�X�U���H�‡�R�U�W�V���R�Q���X�V�H�U���Y�D�O�X�H���F�U�H�D�W�L�R�Q�����D�Q�G���F�U�H�D�W�H���S�U�R�G�X�F�W�V���W�K�D�W���D�U�H���P�R�U�H���V�D�W�L�V�I�\�L�Q�J���W�R���W�K�H���F�R�Q�V�X�P�H�U�V��

Improvement process for customers complaints across multiple departments

Internal

External

Follow up customer complaints.

Optimize product design and rectify design defects.

Evaluate quality issues and formulate improvement actions.

Calibrate customer identity and automatically return logistics and 
distribution information.

Improve raw material procurement, production process, order 
management and other sections in a targeted manner.

Customer service department

Product R&D department

Quality management department

Third-party logistics

Supply chain

Customer 
complaints
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Awards

We are committed to customer service, and we have received recognition from 
various platforms in terms of service quality and intelligent service.

Awards for customer service and intelligent service obtained by Yatsen in 2021 

Brand
Field of  

the award
Name of the award

Awarding 
institution

Perfect Diary

Intelligent 
service

Golden Bee Award Timi

Customer 
service

Star Customer Service Red Hare

Service Master Tmall's platforms

Customer 
service

Star of Excellence in Customer Service 
Skills Competition (Double 11)

Outstanding Contribution Award

�(�ˆ�F�L�H�Q�F�\���6�W�D�U���L�Q���&�X�V�W�R�P�H�U���6�H�U�Y�L�F�H��
Skills Competition (618)

Third Runner-up for the Year of 
Consulting Services

JD's platforms

Little Ondine

Intelligent 
service

Copper Bee Award Timi

Customer 
service

Star Customer Service Red Hare

Service Master Tmall's platforms

Customer 
service

Best Customer Service Team Award JD's platforms

Pink Bear
Intelligent 

service
Silver Bee Award Timi
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Responsible 
Marketing

Yatsen is committed to protecting the legitimate rights and interests of consumers, and strictly complies 
with the relevant laws and regulations of the place where it operates, such as the Law of the PRC on 
Protection of Consumer Rights and Interests. It promotes responsible marketing, enhances consumer 
education, and popularizes skin care and beauty knowledge to consumers, striving to help every 
consumer make an appropriate choice among the diverse products. 

Marketing Risk Warning

We strictly comply with the laws and industry regulations of the jurisdictions where we operate, such as 
the Advertising Law of the PRC, the Regulations on Supervision and Administration of Cosmetics and the 
�(�Y�D�O�X�D�W�L�R�Q�� �6�S�H�F�L�¿�F�D�W�L�R�Q�V�� �I�R�U�� �&�R�V�P�H�W�L�F�V�� �(�ˆ�F�D�F�\�� �&�O�D�L�P�V���� �:�H�� �K�D�Y�H�� �I�R�U�P�X�O�D�W�H�G�� �L�Q�W�H�U�Q�D�O�� �S�R�O�L�F�\�� �G�R�F�X�P�H�Q�W�V��
such as the Advertising Compliance Manual. We coordinate with our R&D, product, legal and public 
affairs departments to review the product features, ingredient ordering, advertising proposal, image 
copyright and other matters of advertising materials and third-party shopping platforms, in order to ensure 
compliance of product advertisement rules. We also ensure that promotions comply with the relevant 
requirements of the jurisdictions where we operate, such as the Anti-Unfair Competition Law of the 
�3�5�&�����5�H�J�D�U�G�L�Q�J���S�U�R�G�X�F�W���L�G�H�Q�W�L�¿�F�D�W�L�R�Q�����Z�H���U�H�Y�L�H�Z���W�K�H���X�V�H���R�I���W�U�D�G�H�P�D�U�N�V�����S�U�R�G�X�F�W���V�O�R�J�D�Q�V�����I�R�Q�W���V�L�]�H�V���D�Q�G��
�R�W�K�H�U���D�V�S�H�F�W�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���U�H�O�H�Y�D�Q�W���U�H�T�X�L�U�H�P�H�Q�W�V���R�I���W�K�H���&�R�V�P�H�W�L�F�V���/�D�E�H�O�L�Q�J���D�Q�G���,�G�H�Q�W�L�¿�F�D�W�L�R�Q��
�0�D�Q�D�J�H�P�H�Q�W�� �6�S�H�F�L�¿�F�D�W�L�R�Q���� �W�R�� �S�U�H�Y�H�Q�W�� �U�H�O�H�Y�D�Q�W�� �O�H�J�D�O�� �U�L�V�N�V�� �D�Q�G�� �H�Q�V�X�U�H�� �W�K�D�W�� �S�U�R�G�X�F�W�� �U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�V�� �D�Q�G��
advertisements are truthful and objective.
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